BusinessRussianwith Natalya Shilova
Wntepssio ¢ Haranueit nnoBoii, koncyasranTom komnanun HSBCBank (I'#).

$%&'%(1: "H'$E&')Y) (&+ "HISNE& ' %()$*) +*),1&"$.l, —+ "H$%&/ 0 "#$%&Y 0
I"HS68 I'HS%E' I"HISHOL I"HSY&'O# "HIS%R 1 I'HSUOR/, I'H'$%& I"H$%E&'() -*
#3068 )& "HS%&H! Tl 345 "HE%&! ()& +* "HS%&?

$ I"HS&, "HEY6&! ()86 I"HSY6&. I HSY LS (I"HSHYOE " ( "HHSYEHES "HSY&HE O I"HSYoH
I"H$068& ("HS%& HSYR I"HS%& & I"H"$%8& 729" #$Y&baxomnTes O "#$Y6RaMepHKAHIICE. 6
I"H$06" & I"HSI"HSY & (")* O TH(28 I"HBINES'( I"HSY" I"HSYRI"H $Y& ( I"HSY6& (H "HHISY6&
DI"H#S I"HSY0&H I HS%& " I"HSI"HSY& )9, * - I"HS%S HS" I"HSU  I"#$9%61&'()"™ ® 1
I"H$968 (&, 2%kpernt ;| I"HSY&'()*+0 I"HS1%68S, "SI HSY&HSY&' (S, I"HSI%6&'( I"HSY
0 I"HSI6HE' () <Yo+(28!"HSYOBHSYO &I HSV& (I"HSY& () *+", "HS$"%6&™".

$%N&'W(2: = "HIU&!"#"$%&*; 1"#$"% "#" $H% & "$'()*+,-. "#S+HHE. 9+ "#E%&/ O/
I"HI$%&™($ "HE%&I"H#HS" %" & Vol HSW HIS%& B+, onu I"#"$%EH ()*+%.,-0 I"#$%&! () &*+
M#$%&S?

KpenuTHbix )*'2 orpoMHoe KommuecTBo™® -* I"#$%&L "#$ I"#$%& 8 "#$%&' "#$%& () *+.=
112 "HS%& (& M 21 IHISHUE. I"HS I"HE%, I"HS%& ()*S)+) I"HSUHE R, IS’
M"#$%&'()*+", 0 "#31%& "#$ 1"#$%&3 "#S%&!"#B%&™()*  ( "#$%&"#! ( Mastercard
"#8%&(0¢ 218 I"HS%&() )2 D 'S I'HS%BHSIE (%) + &~ #,5 | 1?7 I'i$'%'E
Q"#$%!&() KapTBIE "#'$%8&' HCHOCpeHCTBeHHO * ces3anbl™, Hanpumep, ( %&'+3+4@--/;1°
MarasuHamu. Jto "#$%6Macy@ I"#! "#$kapra NeimanMarcus <%+(28 I"#$ 1"#3$%&'()*+",
"#$%&'"(%)*"”$ '"#$%&'0 '"#$%"#$"%&( 1"#$%&". 9% !"#$!1%&"$%8 +A@rpernii 013 B
<<K06p3HJIeBLIeE THOPHIHBIE KAPTHI, kotopsre "#EN&HSNE' ($)*+™, )*) "#$%E&"()%&*"1$0
otux B+ I"I#$%&!",1 0 I"#$%&roproeeix "#$%&'sY%+(28!"#$0ymet, I"#S%&'($,!"#$Y% &' (") *+
!“#$%"Mac;é. >2% "#$5%3$&™(, 0 "#H#3%P"#3%&'() "#P%E&S'( "#$%&5 .| "#SH%&H,

LA #$%& /' ()1$*28+ )%C%/72% (0.8 )describeshisth

21 "#$%8&' ()*+,#- in general (terms)

% yemyra- service

4 I]J};CTep live- http-//1tv.com.ua/uk/programs/shuster
®)'%%08- blood

® Heorsemmemsrii/*5- integral

" unorexa- mortgage

B 1"#$%$& () $#*"+/1"#$%!") &#*"+t0 stop to pause

° 1"#$1%& everydaylife

101 H$%&!" 1"#$%&'()*" + 1"+"/&'+" (,.-.) - largenumberof shisth
W 1#$9%6& ()" #$%&+()* + ," -.1./0). - to divide into shisth

2 14$%&'()*$&+, -.'&$™*(. - international standard

B3 1"4$%&/F0any

4 yenocpencreenno- directly

B agy- (-IE [-*5) + ()+; I7+; (2&)- connected with sb/sth
% 06&'+3+4@--/E/*5certain

7 1m4$"%&'( 1"%)*'trade outlet, retail outlet

18 1"4$196&'&()%*t0 exist
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I"H$6%6& (1"HSY$ & (1 "HS%& (#)*& "HSHI"HS%& ("H%SE) (. I"HS I"HSY&'&()* I"#-8
I"H'$06& I"HS%6&' 6 "Hlkapra "HSI6& ()4 #SY6" & I"HSY& (") +, 10: I"HSUSE!'(.

$%&'%(3: "#S%&' ($%-+ 1"#3%&'(°, 1 &9"#1$% I"#$1%&'((")* "#S%&, 1 &Y"#$%& (2
I"H#$%&'T "#$%&'(), "H#S%&' ) I"HS%&+ I"HS%AHSINH&!™()* 2 0 I"#HS%S>+; I"#$
I"#$%&$' ()96S!"#!, 1"#1$%&/28, 5-+ I"HSHYPHS%&./28, I"HS%RIHSU& HSY&™ (?

M"#S%&' ()#  "#$%E&!"#$% &% "#S%&' "#SW!I&™ (( "#S%&'%O !"##$%S.I"#$%E&'()$*"...
I"#$%& ()" 1"HIS%&H (P -+ I"HHSY&H"( "HEN& " H#E"NE&'( ( "HE%&EHE%N&(), )*)
"#$%&'()" "HENE&, -+ I"HI%&'()#. <%+(28"'#$2+1<apT1>1 KOTOpbIE HOJIerHJ'IeHBIZG BalIMA
B+ CO6CTB€HHBIMI/IZ7 JIGHBFaMI/I FpaBI/ITeJ'IBCTBO Hayajuo BBO)II/ITBZS 663HaJ'II/I‘—IHI)II/I HpO}IYKT 0
HACEJICHHE Yepe3 prrIHI)Ie OpraHM3aliy HIH MHCTUTYTHI, C3+ CTHICHIMH WM 3apIuiata
TIePEUHCISIACH. -* HEOCPEICTBEHHO STH KapTHL.

<%+(28310 -+ KpenuTHbIe I"HSISV&S I"H SY& T HSYe" &' $() I"HSY& () %! H$%" & .

I"HB%&'( I"IH'S%N&Y  2%). I"HS%&'($, !"#$%&!'#$%HE' 0/3*@3 1"#$%"&'( !"#$%&
"#$%&'()*+,%% 6 1 -1?, : I"#$%&O"#$%&'(1%° 1"#H$%E&H( ( %&'+3+4@--UEH#SY%"&
"#$"%&' (%.6 "#$%#H&' 0/3*@20(+; !"#P%&'()*+, !"#$%HEHSUNE! H#$%N&"#P"%&'(Y,-*
"H'$%&' 1; 1"#$%&'()*%* 1"#$%"&".6 0 "#$%&..6 "#$%&' ()13 1"HS%& H#S%&'()*
I"HSUHE H I"HS%& ()" HSYL " HS%" &' (Y% I"#$%ED528'#$% & I"#3%&" (, (-528%° I"#$%&!'( 1
I"HS%& 1"HSY0 &' ()" +#, 8 1"HS U HSU&E! (B, "HS% I"HS "HSU& HSY& HSY&" () %o* -+ HS%
"#3%&D "#"$%&™ (1"#! O I"#SN&!"HS Y& (I"#INE&' CIH HEHN& )+ "#S!"#$%E&<Yo+(28
"#$0 I"#$%&H#!" , KOHIICIILIVS ,2166I/ITOBOI/I kapTel. 9%(*; G*)2 Toro 72%:0pran1< -+ &%H@3!
C6ep6aHI< 345 Toro, 4To6HI OTKpI)ITI) cebe (7@21 norom TIOIIB30BAThCS YCIAYTaMH, * 3TO
HE06X0IMMOe COCTaBnmomee39 TOT0, 4TOOBI TIOTYYaTh 3aPILIATY.

TI0JIE30BaTHCs GOMBIIOH momysipHocThIo (2.&)- O enjoy great popularity
HACKOJIbKO MHe m3BecTHO- as far as i know

2L &Yoemy c0.(20+--%;: 0&/2: (3.&)- from my own experience
22 oT3BIB- review, impression

2 1%(&'%(2'*-@-(-/E/-*5) - widespread

24 O6LHCHHTLCH/O6B$[CHI/ITBC${ to be explained

% GesHannuHble oTHOWICHUs- cashless relations

6 &9%3)'+&4@-E [-*5) +)+; /7+; (2.&)- backed up by sb/sth

2" cobeTBenHEII/as- OWN, personal

?8 pRom28+ )% CHE2%0.8.)- to enter, to introduce sb/sth

% nepeuncnsThes/nepeuncnuTics- to be transferred

% (ocrosts [+0)%; /7@;(&&)]- to be, to consist [of sb/sth]

31 0/3* pa281"#3*28+ )%CH2%0.8.)- to give out, to distribute sh/sth
%2 corpynuuk/(oTpyaHu,* - coworker

%8 pricTpoen(nbrii/Has)- established, constructed

%% 0/ uncnsiThes/Opruncuthes- to be calculated, to be added

% pnocnexcreun- subsequently

% cunma28(-528 + 729%0.&.)- to withdraw sth

s nansmre- further

%8 pacrna710*28(Fpacmarn28(5+ 7+; (2.&8.)- to pay with sth

% peobxommumoe (%(ZBisirowee- Necessary component
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SU&Yo(4: # T+; I'HSWE(")* I"HSY&™(( I"HS%&'()*% I"'HS% &' O I"HHSY%B/62!" HE%6&"™ (
KkpeauTHEIME I'#$%"&'0 1"#$%&#?26 1"#$%&'EY 41 0/, 729" #$%& U I"#$U"#$ %8 (1))
I"H$"%0/ /28 I"H$'%&&'()*+, 345I"HHSV&H" (" HSY6&?

[ *) 5 "'#$ "'#$#%&#pez1MTHLIe KapTI)I +A@ronpKo 3%0H5[IOT 0 paSBI/ITI/II/I AMepHKy YT,
Hanpumep, Espomy. ! ymectByer Macca HpI/ILII/IH42. Bo-nepeeix, O Poccunm -+ BEICTpOeHa
I"#$%&'S()'(*$% 345 "#$%& (S 1"HSSWE. <% +(28 I"#U"HB%&' () +, &it*- 1"I#$U&!,
I"#"$%&I"#$%& (& unpopmariio Y "#S%&"#$%E)*?, Yl"HE%E H"$1%#> 345 !"#"S,1"#$%&
M"#$%E' ()1 "#S%HE&'()* "#S%"SE&H"#IY & HSYY " #"$%& &W"#P"%&'H#IU&! " #$%&' (<%
+(28!"#B " "#PYRHASY& (I"#F5%"6 "#3%"&2+!"#$%®"#$% & )# "#S% B "#S-* "#S%B"#S"
M"#$%&'()*+ 1"#$%&'(") 28] 0 I"#H$%S, I"#'$%& 72% !"#P1%&™M$% -+ "#$%&!"#SYoH
I"#$"%&™ )+ © 1 1"HS%&"HB%E ) "HBI"#BI%& () F+ 141 I"#S%&H" ()" "#$%&'(.9%0
I"#$%& 2+;, 729" #$%&' (& "#$U"#3%&' (" 1"#$%&S" (" "#$%&'(, 2%+ O(+ I"#$%&'#"'S
I"#$"%& (5. I"#$ I"H#SU HSH Y&

# HS%RIHSHUE I"HS "HS%& ()"0 I"HSY&(, I"HS%E& ' SOF ($% -+ "HS%& (... I"HSY%;/
#5068 HEO D* I'HSHIE "HEN&' 1 I'H'SN&'S(), I"H "HSHURY! Y& ( I'HE Y& ( "H#E%E,
I"H$9%68&'S()' (*$% -+ "HS%&'()* 345!"H#"S, I"HS% & HSY6 & D-*Arumyto OTIaTY.

$%&'%( S: COI‘IIaCI/IHI/ICB 41 ./ 0/ ( Takum YTBep)KIIéHI/IeMSl 72% pacumpenne’”
HCTIOJTb30BAHMS erI[I/ITHI)IX )*¥'2 CBHI[GTGHBCTBOB&HOSg | %6onee pasBuTOM™" COCTOSHMI
poccniickoii sxoHoMnku? FoTomy uto, Kak KOHTpapryment, 5./ I"#$%&!I"#$%&128° I"#$%&
"HS%&™ %), T2% I"HHS%&IHEN&' I"HSW&! ()0 'HSUHE()  I"H'SHWE(), "#'$%&
I"#3%&' G° "#$%&' O+ 'HE"%N&'( (2™, "#$%O/6%LO (:I/UIy61 Toro, 72%omna -+ pa3BI/IBaHa
cucteMy kpeauToBaHms. Kak mo-amemy? Moxno 41 ckasath, 72%pasBUTHE )PeIMTHOI

“0 caprrats- to think, to consider

110r0H5{28210rHa28+ )% CPB2940.&.)- to catch up with sh/kt
anqHHa— reason

co6Hpa 1+ +)%CE+C% .&)- collection of sb/sth

a4 I[aHHI)Ie data

JIOXOZI income

BO3MOKHOCTE- OPPOrtunity

" natexun &%21; kpenn2*; (&&)- payments on these credits
“8 -9 78n03B0oHTH + KOMy/uemy (1.1.)- [shisth] to afford

* mpouent- percent

%0 priesxka28Be+?*28+ D*72%0.8.)- to go out of sth, to leave sth
> yTBep)KJIéHHe- statement

*2 pacimpenne + 7+C% .&)- expansion of sth

>3 CBH/IETCIBCTBOBAT/3aCBIICTEILCTBOBATE 0 KOM/4éM (ILIL)- tO testify to/aboutshisth
> 1"#$%P/E/*5 - developed

*® cocrosinme- condition

*® HarOMUHATB/HAIOMHHUTE + 0 KoM/4éM (IL11.)- to remindaboutsh'sth
> prIcKa3bIBaHKe- Saying

%8 y36erarb/m3Gexath + koro/uero (p.i1.)- to escapesh/sth

% octurars/moctrys + Koro/uro (B.1.)- to befall shisth

%0 11:+--% - precisely

10 cud: + 7+C% .&)- by virtue of sth, owing to sth
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CHCTEMBI CBU/ICTENLCTBOBANO ./ %60j1ee pa3BUTOM COCTOSHUH POCCHICKOI SKOHOMUKH HITH TO
| omHOBpEMEHHO MPHBEN0°>) Gonee BEICOKOMY PHCKY 345pOCCHIACKOiH IKOHOMUKH?

K (5>KH0 HOCMOTpéTI; -* 310 ( 30:? cTOpoH. | 0HOI CTopOHLi KOT/IA ;| HACENCHUS nos[Bn;ieTCﬂ
lIOCTyl'I ) (bHHchnpOBaHmo Honyqaech6 72%Hp01/ICXO)II/IT (1)I/IHaHCI/Ip0BaHI/Ie O Pa3BUTHH
6BITa >, <%+(28;/ rosopum & % oueHb MaJIeHbKIEe MHKPO-KpeauThl. 6 910 O cBOKO oqepezlb66
O+3@Q) PasBUTHIO SKOHOMHKH 1) paanTmo 1-G™(2":  kryps, HOTOMy 72°/cHy>1<Ho CTPOUTH
GaHKOMATHI, ycTpanBath MM YCOBEPIICHCTBOBATE ~, HANPUMED, TOPrOBEIE TOUKM 345 Toro,
qTO6I)I MIPOMCXOIUIIA 6e3HaanHa$I omrara’®. | gpyroii ! HIHNE', I"#S '"#$%8J"#$%&'%
HpaBHTeHBCTBy, oTOMY 2%&1 6e3Haqume *(7@2*'?HaMH0ro npotie HpOCJ‘Ie)KI/IBaTB 2 8:28
(bHHaHCOBBII/I <%+(28y>1<e MEHbIIe KakuX-2%cephix Tpan3akuuii, 1 345 npaBuTenbcTBa 310, -*
camoM jene, orpomubIi &4J(.

9% ( leyron CTOpOHI)I 0/ HpaBI/IHLHO OTMeTI/IJ'II/I 72‘Voécn14 : H&CGJ‘IéHI/ISI -+ BBIPaGOTAH*
NPHELITKA BHIUIAMHBATE &%cquaM J'IIO}II/I KOHEUHO B+, Moryr okasatbcst’ @ ( ordeHLIM
KOJIMYECTBOM mTpa(bOB CB${3aHHBIX ( HeBHnnaqu 0 %&’ +3+4@-—/+cp01<1/1 %6, koHeuHo B+,
%% |"#$%&'IpI/IBeCTI/I ) Kpmncy, e(41 )IeCSITI) MI/IJ'IJ'II/IOHOB JTOJeN -+ CMOTYT %&aqHBaTb CBOI/I
KPCIUTHBIC KapThl. = [ cxazana, 72%0 )IaHHBII/I MOMEHT 3T0 )*) OCOCTOHHI/II/I7 MaHHM, HOTOMy
72%erJII/ITHLIe KapTBI peKnaMprIOTCﬂ Be3ze. Ilomyunts er,JII/ITHYIO kapty ( BBHICOKHMH
TUIATEXKAMA JI0CTATOMHO JIErKO. 9% HyXKHO I"#$%&#A@uonnmath, 5 I"#$%&, 72%!"#$%&)
"#3$%&'()!, -* 1"#$%H"#$",-* poccuiickom "#SUN&A@+ 2*) "#$%&'(),)*), nampumep, O
AMepuke ceifuac.

$%&'%( 6: Cuntaere 41 0/, 72%rocyz:[apCTBo JIOIDKHO I/IpaTB 6onbmy}o %48 0 paSBI/ITI/II/I
KPEAUTHBIX )* 2? JlomkHo 41 0HO KOHTPOITHPOBATE, TOKHO 41 OHO ycTanaBmMBaTh © Kakie-2%
orpaHudYCHHs P

! aMoe HHTepeCHoe 72%11a>1<e -* aMepI/IKaHCKOM pBIHKE FOCY)IapCTBO 0 ces3u ( KPH3HCHBIMH

CHTYalMsIMH HIpaeT orpoMHeiinryio '%48 0 naHHbIi MOMEHT. 6 OdueHb GONBLIOH KOHTPOA8

MPUBOIUTH/IIPUBECTH + K KOMy/demy (a.11.)- to leadto shisth
03 1"#30%8&" + ((")&*+)& (I.".) - accesgo shisth
S 1"4$%&' () *+/1"#$%, ()*+ to turn out
% /2 - everyday life
%61 1"#$94'7+'+38 in turn
7 1"HSUIRH D& #Er ) )%;: IT+;: (3.&)- to lead to sb/sth
%8 1"#$5040*281"#$YHR 8+ )% CP2%40.8.)- to set up, to establish sb/sth
09 1"#$06&$' (1) #¥) +/,1"#$% &S (N#"#%)+ + -"."I/)" (#.0.) - toimprovesh/sth
" I"#$%&payment
71 » BHITO/IHO- advantageoypeneficial
HpOCJ‘IeX(I/IBaTL/HpOCJ'IeI[I/ITI) + xoro/4To (B.1.)- t0 monitor, to watchsh/sth
3 0T™MeuarTs/oTMETHTB- 1O NOte
oKa3bIBaThCs/OKaszaThcs- to endup
" H2*G - fine, penalty
’® ('%)- due date, deadline
" cocrosi-1+ + 7+C% .&)- state ofsth
"8 yerana0410*28ycranosn28+ 729%0.8.)- to set sth
® orparnucHue- limit

74
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ceituac Haxomutcst D* kpymubivu "#$%H#H&'()*"  "#$"#%&'()*(. 6 KpemuTHBIE KapThl D 3T0

I"HS%& HBU&'(, "H S%&' I"HSY&S" (" I"#E%" " #EW A" #S%&'()* O I"#SIB, -% "#$%&!"#$%
I"#H1$% &Y 1"#$%&LDI"#$%HE (), I"H#'$% &' I"#$%&' (#)*" "#INEHEYS& (&6 "H#SYD 2%,

12%0 |"#$%&#IH#$%&13@2‘6H)1€HHI/I$I ) paCKpI)ITI/IIO I/IH(i)opMauHH 4TOGHI MOTPEGHTENBS:

TOYHO TIOHMMAJ, Kakue ycaoBus O 3ToM (UHAHCHpOBaHMM 1 cKonbko V"HEYVHE'\"HINE'($,

"#$%&" ()*+, 8 "#E%&'(#%0)* I"#E%&'(1%)* %&'+3+4@--1] CYMMy, €CIIH JENaTh TOJBKO

MHHHMANBHYIO OILIATY.

$ CpaBHeHI/II/I ( pOCCI/II/ICKI/IM pBIHKOM KOHe‘—IHO B+, 3Toro -+ nponcxong <% +(28 J'IIOJII/I
KOTOpBIE GepyT KPEJUTBI, TOYHO -+ TIOHUMAIOT yCJ‘IOBI/II/I STHX JIOTOBOPOB: KakKHe OyIyT
nporienThl, 0 KaKHX CpoKax HYKHO 0y3+2BbIIIaTHTh, uTo OyneT, I"#$%+ 1"#$%&'("). <%+(28
0(5 !"#$I"#$%&'()!1*, 0 !I"#$%&#!', 0 "#$$%&!"IH#$%E& I"#$%&'()* -* I"#$%"&"#$"1&"(
I"#$%&' (H#%)* 1"#$ 1"#S%&'E® I"HS%&"&(, I"#$%&'(I"H#'$"%&"H $%& ()$*%o+) I"HS" W&,
"#$%&"#S "#$%""H#P%EAL "H#S%E&'(I"#$UW " #"'$"%&"$6 5 "#$%&,72%0 "#$%)"#$%&H",
I"HS%& (#)*" 1"#$%"& I"#S% &S, 1"#$%"& I"H#$%&' ()T 1"#$%&'(( 1"#"$%& H#S%& (#9%)* 0(J
!"#$g%&'()!*, I"#$%& 2%2"1#$%E&"HEVRHS "HSHW&' () 1"#"$%&" "#$ I"#$% & 72%pHu
I"#$9%.

$Y&%( 70 "HE% . 0%( GbLIa BOBMO)KHOCTB )_IaBaTL peKOMeHZ[aHI/II/I pOCCI/II/ICKOMy
npasutenscTey 0 HEMAX") YIydIIeHAs © CHCTEMBI KPEIUTHOro obcyxuBanms, uto ./ 0O/
Hpezmommnzl"

= JIYMaIO 72%ecn1z1 CMOTPETb, Pl nponcxong pasBuTHE -* aMepI/IKaHCKOM PBIHKE 1-
eBponeiikomM peiHKe, 5 ./ ckazana, 72%oT0 Toke Heobxomumo 1 345 poccHicKOro phIHKA:
qro0bl  ObUIH  OueHb "HI$U&H(% "#$%&™()*T 0 1"H$%&!"#$%&' "#$%&'()! 345
I"HS%& (HI0)%% I"H#$%&, 72%!"#S "HSU& HE%&' YD "HSUEH" (T@FF 1 345 I"#$%&'E,
M#"$%& "H#PU&'("#S!"#P%&'(), 1 "#P!I"#$%&HPY%&'YB45 "#$%&' (#)* &, "#$%&#B+, 345
"#$%&' (#%)%*.

!ll#$ll0/dll

1. "##$"%&"' #$#%&'#CT0 3aHHMaeT er)II/ITOBaHI/Ie ¥ HCIIONB30BAHHE KPEIUTHBIX KapT B
ITOBCEIHEBHOMN KM3HH ameprka-,+0? Kaku+ )*2H"#" #1$%"&"#$ %&'! ()*+(1,)- J2 0
ll#?

80 1"4$%&'()*+! 1"#$%&&.)- to remain in the shadow/background
8 gB15128(5+ )+; /7+; (2&)- to be sb/sth

82 packppi21++ )%CHE+CY .&.)- disclosure of sb/sth

8 lotpe6uTens- consumer

# nonamoGuThes- to be needed, to be required

85 |"1506&('()/'&#) - obliged

8 1"4$9%&'1()!"#$%&L0 influence

8 1#%59%&' ()*/1"#%($)* + +1,1/-)! (...) - to obligatesh/sth
8 yru/moiity + -* 72%2%0.&)- to get oneself into sth
80 1"#45?2+ 7+C% .&)- for the purpose of sth

%O 1"#$%&1+ + )%CH+CY .&)- improvement of sb/sth
oL 1"#$%&" () regulation

21 1"#$%&#"(7@2+: ultimately, in the long run

%
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